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and cooperate with the content providers world-wide, such as 
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other countries. Current partners include:
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language learning materials in Taiwan. It owns 
multiple sales channels and has several strategic 
partners. In addition to securing the local market, 
LiveABC is developing overseas markets, with 
partners in mainland China, Hong Kong, Macau, 
Korea, Japan, Thailand, Vietnam, UK, Germany, Spain, 
USA, Mexico, and more countries in Latin America.
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Titles with Components

Category Title CEFR

for Students for Teachers

l Tourism
 English

Hotel English A2-B1 √ √ √ √ √

Restaurant English A2-B1 √ √ √ √ √

Tourism English A2-B1 √ √ √ √ √

Tourism & 
Hospitality 
 English
(Book: 1, 2)

Book1: 
A1-A2

Book2: 
A2-B1

√ √ √ √ √

CD-ROM/MP3 Teacher’s GuideStudent’s Book

Textbook

PPT CD/DVD-ROM

Test
Bank

e-learning

e-learning

e-learning

e-learning

AR AppWorkbookCD-ROM/MP3 Teacher’s GuideStudent’s Book

Textbook

PPT CD/DVD-ROM

Test
Bank

e-learning

e-learning

e-learning

e-learning

AR AppWorkbookCD-ROM/MP3 Teacher’s GuideStudent’s Book

Textbook

PPT CD/DVD-ROM

Test
Bank

e-learning

e-learning

e-learning

e-learning

AR AppWorkbook CD-ROM/MP3 Teacher’s GuideStudent’s Book

Textbook

PPT CD/DVD-ROM

Test
Bank

e-learning

e-learning

e-learning

e-learning

AR AppWorkbook CD-ROM/MP3 Teacher’s GuideStudent’s Book

Textbook

PPT CD/DVD-ROM

Test
Bank

e-learning

e-learning

e-learning

e-learning

AR AppWorkbook CD-ROM/MP3 Teacher’s GuideStudent’s Book

Textbook

PPT CD/DVD-ROM

Test
Bank

e-learning

e-learning

e-learning

e-learning

AR AppWorkbook

LEVELS
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Table of Contents
Hotel English  A Hands-On Course for Hotel Professionals

1 

Phone Inquiries • Accommodation 
and facilities

• Locations
• Phone 

reservations

2 

Drivers, Doormen, 
and Bellhops

• Airport pickup
• Receiving guests
• Carrying luggage
• Hailing taxis

3 

Reception • Hotel check-in
• Safe-deposit 

boxes
• Handling 

messages

4 

Amenities • Electric appliances
• Bathroom
• Amenities

5 

Requests for 
Services

• Housekeeping & 
Laundry

• Bellhop service
• Switchboard
• The Front Desk

6 

Directions • Directions inside 
and outside the 
hotel

• Places to visit

7 

Tour Planning • Tour arrangements
• Restaurant 

recommendations
• Bike rentals

8 

Handling 
Complaints 

• Amenity 
complaints

• Complaint 
solutions

9 

Restaurant / Bar • Reservations
• Greeting guests
• Bar & food orders

10 

Business Center / 
Event Planning

• Business center 
hours & services

• Meetings and 
banquets

11 

Small Talk • Popular night 
markets

• Local festivals
• Tours of Kenting

12 

Paying the Bill • Hotel checkout
• Asking about and 

paying the bill

13 

Emergencies • Emergency 
situations & 
announcements

• Sick or injured 
guests

14 

Job Interviewing • Interview questions
• Making a good 

impression
• Résumés & cover 

letters

7 

17 

27 

37 

47 

57 

67 
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Table of Contents
Restaurant English  A Hands-On Course for Restaurant Professionals

1 

Looking around a 
Restaurant

• Showing new 
waitstaff around

• Talking about 
facilities

• Setting a table

5 

5 

Small Talk • Showing concern 
for guests

• Inquiring about 
sights

• Asking staff about 
their jobs

53 

4 

Welcoming and 
Seating Guests

• Receiving guests 
with / without 
reservations

• Greeting VIPs and 
repeat customers

• Handling large 
groups, banquets, 
and conferences

41 

3 

Calling a 
Restaurant 

• Taking phone 
reservations

• Handling special 
requests

• Suggesting other 
restaurants

29 

2 

Restaurant Staff • Introducing oneself
• Talking about 

restaurant jobs
• Introducing job 

titles and duties

15 

6 

Taking Beverage 
Orders

• Getting beverage 
orders

• Providing beverage 
knowledge

• Pairing beverages 
with dishes

65 

10 

Presenting the 
Bill

• Signing for the 
meal

• Different forms of 
payment

• Asking about tax / 
service charges

113 

9 

Difficult 
Situations

• Food, facility, and 
service complaints

• Power failures and 
earthquakes 101 

8 

During the Meal • Serving food
• Checking on guest 

satisfaction
• Responding to 

requests

89 

7 

Taking Food 
Orders

• Introducing the 
menu

• Recommending 
dishes

• Taking orders

77 
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